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Translating & Interpreting Service  (TIS) 131450
www.immi,gov,au/tis
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NAATI 1300 557 470
www.naati.com.au
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<ERMRR>
Medicare 132011
www.medicareaustralia.gov.au
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Private Health Insurance Administration Council (PHIAC)
02 62157900
www.phiac.gov.au
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R—LR—2D " Insure? Not Sure? -- Your quick guide to private
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Private Health Insurance Ombudsman Hotline
1800 640 695
www.phio.org.au
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<7)La—)L - EYRE>
Turning Point Alcohol & Drug Centre Inc.
8413 8413 / 1800 888 236 (24 BfH)
www.turningpoint.org.au
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1300 368 186

www.fds.org.au

Family Drug Support
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ERRTOYA B www.yds.org.au
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Gamblers Anonymous 9696 6108
www. gamblersanonymous.org.au
Gambler's Help 1800 156 789 (24 B5fH)

www.problemgambling.vic.gov.au

<tERER - HLROWEE>
Centre Against Sexual Assault (CASA)
1800 806292 (24 BfH)
www.rwh.org.au/casa
270 Cardigan Street, Carlton
93442210 (TTY: 9349 2466) - After Hours 9349 1766
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<RERNRHN>
Women's Violence Crises Service of Victoria
93223555 / 1800015188 (24 B%fH)
www.wdvcs.org.au/Home
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In Touch Multicultural Centre Against Family Violence
8413 6800 / 1800 755 988
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FEZTH—ERERITHAMMEC LV BRI AILE D b EX
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www.intouch.asn.au

Domestic Violence and Incest Resource Centre
9486 9866 (H~%:9am - 5pm)
www.dvirc.org.au
292 Wellington St, Collingwood 3066
TTY: 9417 1255 % 7=l dvirc@dvirc.org.au

<LEHREE>
Victims of Crime Helpline 1800 819 817
( A~2EER. FRI8H~F&1 18
www.justice.vic.gov.au/victimsofcrime
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Child Protection Crisis Line 131 02 78 (24 B5f)
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<FETEEME#H>
Parentline 132289
(A~%: 8am - 12anvt - B 10am— 10pm)
www.parentline.vic.gov.au
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1800 686 268
www.breastfeeding.asn.au
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Breastfeeding Helpline

Maternal & Child Health Line 132229 (24 &)
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1300 139 313
WWw.pregnancysupport.com.au
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Pregnancy Help Line

<FHtnEEEH>
Kids Help Line 180055 1800 (24 BfH))

www.kidshelp.com.au
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Aged Care Information Call 1800 200 422

www.agedcare australia.gov.au
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Commonwealth Respite and Carelink Centres 1800 052 222

EZREHESE 1800 059 059
www9.health.gov.au/ccsd/
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National Dementia Helpline

Mental Health Advice Line

The Eating Disorders Helpline

Nurse-On-Call

Consumer Affairs Victoria Helpline
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1800 100 500
www.fightdementia.org.au
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<ZtEDOREE>

Breast Cancer Network Australia www.bcna.org.au
A AIZES HiEERERE.

The National Pregnancy Support Helpline 1800 422 213

www.australia.gov.au/pregnancyhelpline
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1300 280 737
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1300 550 236
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<BHED L ETDEH>
1300 606 024
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<REOEEHIETEFSTL>
1300 558 181
www.consumer.vic.gov.au
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EY b 7HBUFHERE, ERA. REOWAHLVMERTE S, F—

LR=DTIH, BRA - REVAOERNEEBFEHAL
Renting a Home: A guide for Tenants and Landlords &ULV5
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Tenants Union of Victoria 9416 2577

www.tuv.org.au

55 Johnston Street, Fitzroy 3065

(B - K- K - € 9am—4..30pm/7K: 1pm— 8pm)
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<HEF\: DUPRK>
Department of Education and Early Childhood Development
Information and Referral Service 1800 809 834
www.education.vic.gov.au
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<BE2ttED L3 TL>
Telecommunications Industry Ombudsman 1800 062 058
www.tio.com.au
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Pages #5880 About Telecommunications DIEFSHRE,

<HBEE: KBE5CETIER>
WageLine 1300 363 264
www.wagenet.gov.au
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<FHKBAE>
WorkCover Advisory Service 96411444 / 1800 136 089
www.workcover.vic.gov.au
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<EHFITOLTORR>
Australian Department of Immigration and Citizenship
131 881
www.immi.gov.au
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<EEEE>
Victoria Legal Aid 9269 0234 / 1800677 402
www.legalaid.vic.gov.au
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Lawhandbook www.lawhandbook.org.au
Fitzroy Legal Centre AS&E L TL\BEY 1) 7 OEESARIZD
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Community Legal Services
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Yellow Pages @ Community Advisory Services DIETHRET
F%, % City Council ICFILVEDLETEH &KL, HIBITED
Community Legal Centre DfEFTEAMRRTEHH A ME
National Association of Community Legal Centre
www.naclc.org.au
Federation of Community Legal Centre Victoria
www.fele.org.au/find_a_cle.php

Law Institute of Victoria 9607 9311
www.liv.asn.au
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Dispute Settlement Centre (Department of Justice)
Melbourne Office 9603 8370
http://www.disputes.vic.gov.au
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www.disputes.vic.gov.au/contact-us
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Australian Taxation Office (ATO) www.ato.gov.au
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<fE&Rf - EFHIRH>
MoneyHelp 1800 149 680
www.moneyhelp.org.au
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<AFHILEMBAIZDLVTOIEHR>
Metlink 131 638
www.victrip.com.au
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V/Line services 136 196

www.vlinepassenger.com.au
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BEATOREPIOVLWTORLEHLEES 9619 2588

<ERE>
VicRoads
Customer Service Centre 131171
(ZDAMDRL VEHE X White Pages #SH8)
www.vicroads.vic.gov.au
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RACY Road service 131111

Membership Line 131955

WWw.racv.com.au

& < FSNTL VS road side assistance services LM HERIRA E
WAWAEY—ERDH S,
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Consumer Affairs Victoria HelpLine 1300 558 181
www.consumer.vic.gov.au
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< Financial Service Provider & D#4%H8%>
Financial Ombudsman Service 1300 780 808
www.fos.org.au
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Australian Customs Service Information Centre 1300 363 263

F—=R 3 TESD LDIEEE +61 2 6275 6666

www.customs.gov.au
B R— b—EX 1300 558 099
BEEES—EX 1800 228 227

E-mail: comments@customs.gov.au

Australian Quarantine and Inspection Service (AQIS)
1800 020 504
www.aqjis.gov.au
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<KRS VT4 7EH>
Volunteering Victoria 9642 5266
www.volunteeringvictoria.org.au
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Find Your Local Council

www.dpcd.vic.gov.au/localgovernment/find-your-local-council
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Complaintline http://www.complaintline.com.au
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WIRE Women's information Victoria Australia
1300 134 130

http://www.wire.org.au
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1ZAr:  Grattan Gardens Community Centre
40 Grattan Street, Prahran
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AT - Grattan Gardens Communit@entre

40 Grattan Street Prahra ( Melway 58 D 5, Commercial RoathSEgMZ=FIZ Grattan StreeiZA-Td <)
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