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<EFRY—ERX>
Translating & Interpreting Services ( TIS )
131450
www. immi. gov. au/tis/index. htm
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NAATI 9642 3301
www. naati. com. au
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Medicare 132011
www.medicareaustralia.gov.au
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Private Health Insurance Administration Council (PHIAC)
02 6215 7900
www.phiac.gov.au
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Private Health Insurance Ombudsman Hotline 1800 640 695
www.phio.org.au
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Turning Point Alcohol & Drug Centre Inc.
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8413 8413 / 1800 888 236 (24 H%fH))
www. turningpoint. org. au
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<FrrIL>
Gamblers Anonymous 9696 6108
www. gamb | ersanonymous. org. au
Gambler's Help 1800 156 789 (24 B%fE)

www. problemgamb| ing. vic. gov. au
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Overeater' s Anonymous 9521 3696

www. overeatersanonymous. org

<MHHIEFRF - MIRFEDOWEE>
Centre Against Sexual Assault (CASA)
B

1800 806 292 (24

www. rwh. org. au/casa
270 Cardigan Street, Carlton
9344 2210 (TTY: 9349 2466) - After Hours 9349 1766
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<FKENFEH>
Women's Violence Crises Service of Victoria
9373 0123 / 1800 015 188 (24 BHfH))
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Domestic Violence and Incest Resource Gentre
9486 9866 (H—=: 9am — 5pm)
www. dvirc. org. au
292 Wel lington St, Collingwood 3066
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Child Protection Crisis Line 131 0278 (24 B5fE)
IR - FRITHT DEFMNMTHNTNRERLDH D EE. HHLE

ZOEREM oL EITTTITERT B, Bk, MBRFOF v/ IL

F-ZoFovay - 7—h—Ic&kBFENTHNS,
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Parentline

132289 (A—%: 8am- 12 an/£+H 10am - 10pm)
www. parent|ine. vic. gov. au
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Kids Help Line
www. kidshelp. com. au
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1800 55 1800 (24 B5fH)
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Consumer and Business Affairs Victoria (CBAV)
FEEEICEEYT H1FHR - Ba&tE 1300558181 (A —=: 9am - 5pm)
WWW. consumer. Vic. gov. au
—kEAZa—mM Renting” &5 ) vy
Level 2, 452 Flinders Street, Melbourne
(A—%: 9am - 4. 30pm
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578327 RS, rooming house IZDWL\THRIEDELEL 40O
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Tenants Union of Victoria 9416 2577
www. tuv. org. au
55 Johnston Street, Fitzroy 3065
(B - - AK-%: 9am- 4. 30pm/7K: 1pm - 8pm)
BREHHWIEE (FHONELL) T, BRAIIHTE7 B/ A
RAE(TI. HAHRY DEHFEEEF>THEKRT S L, St Kilda &
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* CDIENEHIERANIHT BT KA REENHZH., FhizD
LTIl White Pages @ Consumer and Business Affairs Victoria @
Consumer & Tenancy Advice Service DIEZSEBO &,

<HE : DIUER>
Department of Education, Employment and Training
9637 2222 / 1800 809834
www. deet. vic. gov. au / www. sofweb. vic. edu. au
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Telephone Education Line

<BFESHEDLZTIL>

Telecommunications Industry Ombudsman 1800 062 058

www. tio. com. au
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Regulation (DIEZSIE,
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Wagel ine 1300 363 264
www. wagenet. gov. au
EFBRTOMEE T, 5 0OHESEE G LDV TORLELYE - 1
MEBEFE T T4 UTRIFHTTIVD, FEA vE—DI2EL D
2 ABRMIEHRY—EX BT,

<FFKERE>
WorkCover Advisory Service 9641 1444/ 800 136 089
WWW. workcover. vic. gov. au
e-mail: info@workcover. vic. gov. au.
222 Exibition Street, Melbourne
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0ffice of the Employment Advocate
1300 366 632 (A—=&: 8.30am - 7pm)
WWW. 0ea. gov. au
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Migrant Resource Gentre (MRC)
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Geelong MRC 5221 6044
www. gecc.net.au  email: gmre@gecc. net. au

153 Pakington Street, Geelong West Vic 3218

Gippsland MRC 5133 7072
Www. gmrc. com. au  e-mai |l - gmrc@gippsland. net. au

100-102 Buckley Street, Morwell Vic 3840

Northern MRC 9484 7944

WWW. mrcne. org. au  e-mai | : mrcne@mrcne. org. au
251 High Street, Preston Vic 3072

Migrant Information GCentre Eastern Melbourne
9873 1666
www. miceastme |b. com. au e-mail:

sherbst@miceastme|b. com. auhttp

333 Mitcham Road, Mitcham Vic 3132

North West Region (St Albans) MRC 9367 6044
www. mrenorthwest. org. au e-mail: mrenw@nrcnorthwest. org. au
27 Alfrieda Street, St Albans Vic 3021

South Gentral Region MRC 9510 5877
e-mail: mrcprah@vicnet. net. au

40 Gratan Street, Prahan Vic 3181

South Eastern Region MRC 9706 8933

WWw. sermrc.org. au e-mail: sermrc@vicnet. net. au



Hope Connection Newsletter No.38 4

Level T, 314 Thomas Street, Dandenong Vic 31/5 Australian Department of Immigration and MulTicultural
Westgate Region MRC 9391 3355 Affairs 131 881
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78-82 Second Avenue, Altona North Vic 3025 Casselden Place 2 Lonsdale Street, Melbourne
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