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Centres Against Sexual Assault

15 CASA
CASA House CASA
CASA House ( )
Business hours Crisis Line: (03) 9344 2210
Gippsland CASA
Business hours Crisis Line: (03) 5134 3922

Sexual Assault Crisis Line:

(03) 9349 1766
1800 806 292

Sexual Offences & Child Abuse Units
Melbourne West (City)
Morwell
Crime Stoppers

SOCA Units

31 SOCA Units

(03) 9247 5538
(03) 5132 2330
1800 333 000

AGED CARE COMPLAINTS

1800-550-552

http://www.accreditation.aust.com/aboutus/tellus.html

BANKING OMBUDSMAN

1800-337-444

http://www.bfso.org.au/ABIOWeb/abiowebsite.nsf

CONSUMER AFFAIRS

1300-558-181
http://www.consumer.vic.gov.au
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ENERGY & WATER OMBUDSMAN 1800-500-509 OFFICE OF THE DIRECTOR OF PUBLIC TRANSPORT
http://www.ewov.com.au 1800-264-644
DEPARTMENT OF INFRASTRUCTURE TAXI FEEDBACK LINE
9320-4300
HEALTH SERVICE COMMISION 1800-136-066 http://www.doi.vic.gov.au

http://www.health.vic.gov.au/hsc

LEGAL OMBUDSMAN 1800-357-772
http://www.legalombudsman.vic.gov.au/ CONSUMER LAW CENTRE 9692-6300
DISPUTE SETTLEMENT CENTRE 9603-8370
OMBUDSMAN VICTORIA 1800-806-314 RESIDENTIAL CARE RIGHTS 9602-3066
http://www.ombudsman.vic.gov.au/ SENIOR INFORMATION CENTRE 1300-135-090
WELFARE RIGHTS UNIT 9416-1111
OMBUDSMAN COMMONWEALTH 1300-362-072 WOMENS INFORMATION & REFERRAL EXCHANGE (WIRE)
http://www.comb.gov.au/ 300-134-130
TELECOMMUNICATIONS OMBUDSMAN 1800-062-058 http://www.complaintline.com.au
http://www.tio.com.au
INSURANCE ENQUIERIES & COMPLAINTS 1300-780-808
http://www.insuranceombudsman.com.au
VICTORIAN PRIVACY COMMISSIONER 1300-666-444 CURRENT AFFAIR

http.//www.privacy.vic.gov.au

[ Jcv )

JCV 247 Flinders Lane, Melbourne 3000 Ross House

X17m
JCV 3.00 6.00
Osaka Festival
”summer fun in the parks” ( )5pm 9pm,

Treasury Gardens Osaka Festival

Email: info@jcv.net.au
Phone: (03) 9820 0377 Fax: (03) 9864 6123
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10 30
Grattan Garde s Community Centre
40 Grattan Street Prahran 3181
Melway 2L H 10 ( Prahran Market Prahran Station 3 )

10
E-mail : hopec@optushome.com.au

0408-574-824

c/o Migrant Resource Centre
40 Grattan Street Prahran VIC 3181
E-mail hopec@optushome.com.au

Special Thanks to - Good Neighbours Trust Fund South Central Region Migrant Resource
Centre Moshi-Moshi Pty Ltd. Victoria Multicultural Commission
Southern Sky Education Logistics Timothy McDonald
Michal Morris NEC Sandra Roeg SBS
Christine J. Rodan Mark Preston Stacey Steele

Jenny Rice
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