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Victoria Legal Aid

www legalaid.vic.gov.au
350 Queen Street Melbourne
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Community Legal Services
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92690234 /1800677402
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National Association of Community Legal Centre
http://www.naclc.org.au/
Community Law Online

http://www.communitylaw.org.au/community/pages/clc/

Law Institute of Victoria 96079311 (B —%:8.30am -5.30pm)
470 Bourke Street Melbourne
www liv.asn.au E-mail: lawinst@liv.asn.au
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Dispute Settlement Centre (Department of Justice)
9603 8370/ STD call 1800 658 528
Level 4, 456 Lonsdale street Melbourne 3000
WWwWw justice.vic.gov.au/disputes
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Australian Taxation Office (ATO)

WWW.ato.gov.au
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Credit Help Line
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1800 803 800 (H-£: 10am<4pm)

Consumer and Business Affairs Victoria 130055 8181
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Met General Information 131638
WWwWw.victrip.com.au
City Met Shop 103 Elizabeth Street Melbourne
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VicRoads
Customer Service Centre 131171
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http://motoring racv.com.au/racvim/whichcar/step3.cfm

C CTIFERICEIY R - B RIET BN ANRIToN S,
HOFERETLHR-EE, EDEEICEALTEH-EELREITFIAT
&b, F—LAR—UTIE, EZED EEOFIRETONTOHFLLE
ERAET T, FEED standard market price HEZTLNDDT,
HHEDTEET 5L ETHLSEITED,

<&Y I —IBY SR >

Victorian Taxi Association 96762635

http://www.victaxi.com.au/ Email: info@victaxi.com.au
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Consumer and Business Affairs Victoria (CBAYV)
CBAYV HelpLine 1300558181 (A-%: 9am4:30am)
WWW.consumer.vic.gov.au

121 Exhibition Street, Melbourne 3000
Postal Address: GPO Box 123A Melbourne 3001
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Insurance Ombudsman Service

www insuranceombudsman.com.au

130078 08 08

Email: ios@insuranceombudsman.com.au
PO Box 561, Collins Street West Melbourne 8007
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Australian Customs Service Information Centre 1300363263

A= FZUTESNCDEZET +612 62756666 (8am-5pm)
WWW customs.gov.au

Email: information@customs.gov.au

B R— b—EX 1300 558099

BEEEEY—ER 1800228227
E-mail: comments@customs.gov.au

Australian Quarantine and Inspection Service (AQIS) 1800020 504

WWW.aqis.gov.au
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<R 2T74 T7iEE>
Volunteering Victoria

www.volunteeringvictoria.org.au

9642 5266

Email: info@volunteeringvictoria.com.au
280 William Street, Melbourne Vic 3000
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1% :  Complaintline
http://www.complaintline.com.au/
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WIRE Women's information Victoria Australia
1300134130 (B—% : 9am-5pm)
http://www.wire.org.au/
Women's Information Centre (5 —4> : 10:30am-5pm)
1st Floor, Ross House, 247 Flinders Lane, Melbourne, 3000

Community Services Directory
https:/olt.ato.gov.au/csd/default.asp
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JBB8FEZ : Age Pension
SRESEZ : Youth Allowance(21 BELAT)

Newstart Allowance(22 ih\ 5 65 i)

FAH K UEFDEIC : Youth Allowance, Austudy
BEANLN - {595 $ S A1 : Disability Support Pension
EEE(Z : Carer Payment
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LG IART L BT : Parenting Payment
BTHEIZ : Family Payments
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<<Family Payments & [3>>
Family Payments [FB CEREIET DT-ODFHDIHEIMT, LM<
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> Family Tax Benefit Part A: BAOEBEITK L TFECERZIED
F53LOT. TEEDOIAICIE CTHHREEN DY T,

>  Family Tax Benefit Pat B:EHURARA—AZITORIE (FHRR
EEE) TI16 BUT (LA LOZEDES 18 BET) OFE
LHVDREESSITEETHED,

>  Parenting Payment : 6T (FEDHEE8MUT) OFELZE
BRELTUVT, XA - BEIRES Y LEVDANTHESINET,

»  Child Care Benefit : 3B $ 5 FELEF v AL M7 7IFEIT ST
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> Jobs, Education and Training Child Care Fee Assistance : FFRRLEEN
ZLTLWBADFELDF Y AIL T TOEREEMT 5H DT,
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>  Matemity Payment : Baby Bonus &—fRICEHNTULVDHLDT,
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MNEEITHD DT RIEINET,
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>  Double Orphan Pension : li#i% & HITR->f-FEL GEL, 1TA
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> Carer Allowance (caring for children under 16) : FEA VOEAEDHRR,
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<<Centrelink Multilingual Call Centre : 13 1202>>
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www.centrelink.gov.au
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157 : Hayden R. Smith Room (4F)

Ross House, 247 Flinders Lane Melbourne 3000

(Swanston St.& Elizabeth StDET9 ™, Flinders Station /b1 2 43)
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